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• Understanding health insurance 
for kids
– Hawaiʻi Prepaid Health Care Act
– Patient Protection and Affordable 
Care Act

– Medicaid

• How to appeal

Overview

Leolinda Parlin
Director



Context



First mandated employer coverage

Hawaiʻi Prepaid 
Health Care Act of 

1974



Hawaiʻi Prepaid Health 
Care Act 1974
• Employer mandated coverage
• 19 hours a week, 4 weeks in a row
• Employee can pay part of 
premium
– Lesser of

• 50% of premium, or
• 1.5% of employeeʻs monthly gross 
income



So...

• Monthly Salary
– $3,333
– X 1.5% = 50.00

• OR
• Premium

– $385
– X 49% = 194.00

Bob - $ 40,000/yr
ABC Health Plan - $ 385/mo



Coverage

• Mandated health services
– Hospital
– Surgical
– Medical
– Diagnostic
– Maternity
– Substance Abuse



Kidʻs Coverage

• 12 visits 
– Birth
– two months
– four months
– six months
– nine months
– twelve months
– fifteen months

– eighteen 
months

– two years
– three years
– four years
– five years



Expanded Coverage

• Psychiatry
• In Vitro 
Fertilization

• Contraceptive 
Care

• Mammgraphy
• Genetic 
Counseling

• Hospice

• Metabolic 
Foods

• Diabetes 
Coverage

• Cancer 
Treatment

• Colon Cancer 
Screening



ACA, Obamacare, Health Care Reform

Patient 
Protection and 
Affordable Care 

Act 2010



Where we are in 2016

• No lifetime caps
• Young adult coverage until age 26
• Eliminate retro cancellations for 
mistakes on policies

• Expanded Medicaid coverage
• The Federal Exchange
• EHB for the Exchange & New Plans



Getting Covered

Coverage

Exchange

Hawaiʻi Health 
Connector

Employer

Grandfathered Non‐
grandfathered



Healthcare.gov



Essential Health Benefits

1. Outpatient care
2. Emergency room
3. Inpatient care
4. Maternity and 

Infant care
5. Mental health 

and substance
6. Prescription

drugs

7. Rehabilitation 
and habilitation 
services

8. Laboratory
9. Preventive 

services 
10. Pediatric dental 

and vision 
services



Comparison

ACA

• Prescription 
drugs

• Habilitation 
services

• Pediatric dental
• Pediatric vision
• Extend of 
preventive 
services

PPHCA



Comparison Non‐
grandfathered plans

• Comply with Essential Health 
Benefits

• No cost for preventive services
• Due process for denials
• PCP selection
• Elimination of referral to OB
• No annual caps
• No pre‐existing conditions for <19
• Direct access to out of network ED



Whoʻs Grandfathered?
Group health plans in effective prior to 9/2010

< 50 employees



Pediatrics

• Preventive Benefits
– Bright Futures(TM)

– U.S. Preventive Services Task Force
– Advisory Committee on 
Immunization Practices

– HRSA guidelines on Secretary’s 
Advisory Committee on Heritable 
Disorders

• Essential Health Benefits





Well Child Care

• Bright Futures Schedule
• Prenatal – 21y

– PE
– Risk assessments
– Psychosocial/behavioral 
assessments

– Surveillance
– Anticipatory guidance
– Laboratory test



Comparison

PPHCA

• 12 visits up to age 
6

• 26 visits up to age 
21

ACA



Additional Procedures

• TB testing
• Lead
• Hematocrit or 
Hemoglobin

• Dyslipidemia
• Dervical Dysplasia
• Flouride varnish
• Sensory

• Developmental 
screening

• Autism screening
• Depression 
screening

• Alcohol and drug 
use assessment 
using a 
structured 
screening tool



Comparison

PPHCA

• CoPayment
– TB testing
– Lead
– Hematocrit or 

Hemoglobin
– Dyslipidemia
– Dervical Dysplasia

• Out of Pocket for 
Remaining Services

• No Cost
– All services on 
the last slide

ACA



Developmental & ASD 
Screening

• Screens
– M‐CHAT

• 18mo, 24, mo

– ASQ/PEDS
• 9mo, 18mo, and 
30mo

– Depression
• ≥11yo, 
annually



• Vision – federal coverage for 
children

• Dental – Medicaid Coverage

Peds Vision and Dental



2015 Pay for Quality



Play by Play Accountability

• Teach providers 
whatʻs covered

• Inform families of 
what they have

• Stay in touch
– DCCA Insurance 
Commissioner

– Hilopaʻa F2FHIC



Medicaid
QUEST Integration, QI



Federal Vision for 
Medicaid

• Children up to age 19
• Pregnant women
• Parents (and other caregivers of 
children) in families with 
dependent children

• Individuals with serious disabilities
• Elderly



Starting Point

• Be a Hawaii resident 
• Be a U.S. citizen or legal immigrant 
• Provide proof of their citizenship 
status 

• Provide proof of their identity 
• Provide a Social Security Number
• Not reside in a public institution
• Meet immigrant/alien requirement 
for specialized programs



General Eligibility

• Categorical 
Eligibility

• TANF
• 1925‐TMA 
• Foster Care
• Aged
• Blind
• Disabled
• Expanded 

Eligibility

• Immigrant Children
• Pregnant Woman

– (101‐185%  FPL)
• S‐CHIP

– (201‐308% FPL)
• ACA Expansion

– 18‐64y (101‐138% 
FPL)

– Foster Care 18‐
26y



https://medical.mybenefits.hawaii.gov/



Timelines

Statute

• 45 days for 
Medical 
Assistance

• 90 days for 
Medical 
Assistance due to 
Disability

• 1 day, under 65
Reality



Service Delivery
Once you’re in, how do you get your services?



What Does That Look 
Like?

State Medical 
Assistance 
Programs

Adults

Full Service 
Package

Full Service & 
LTC Package

Children

Full Service 
Package



Hawaiʻi Medicaid 
Programs

QUEST Integration
•2015 ‐ MMC
•Primary & Acute
•Long Term Care

Carve Outs
•Tranplant
•SMI
•Early Intervention IDEA Part C
•School Based Services
•DD/MR Waiver
•Dental



42 CFR Part 441, Subpart B

1965 – Medicaid
1967 – EPSDT
Required activities:
a. Informing
b. Screening
c. Diagnosis & Treatment
d. Accountability
e. Timeliness

<21y



Kids – Full Benefits 
Package

• EPSDT: Early and Periodic 
Screening Diagnosis and 
Treatment 

• Comprehensive and preventive 
child health program

• Social Security Act requires that 
any medically	necessary	health 
care service be provided even if 
the service is not available under 
the State's Medicaid plan



Mandated Services
• Inpatient Services – Acute 

and LTC 
• Outpatient services
• Clinic services
• X‐ray and Laboratory services
• Drugs
• Immunizations
• Eye examinations, refractions 

and glasses
• Dental services
• Family planning services
• Diagnostic, screening, 

preventive services
• Respiratory care services
• Hospice care services
• Chiropractic services
• Organ and tissue transplant

• Home Health Services
• Speech Therapy
• Physical Therapy 
• Occupational Therapy
• Medical Supplies, including 

medical equipment and 
supplies

• Prosthetic devices, including 
hearing aids

• Whole Blood & Biological 
Supplies

• Psychiatric services
• Psychological services
• Medical Transportation
• Targeted Case Management 

Services 
• Skilled nursing services
• Personal care services



Service Coordination

Children with Special Health Care Needs

< 21 years of age

Chronic Physical, 
Developmental, 
Behavioral, or 
Emotional 
Condition

Expected to last 
>12 months

Targeted Population

Need or Use of 
Prescription 
Medications

Need or Use of 
Specialized Therapies 

or Services

Need or Use of Mental 
Health Counseling

Has a Functional 
Limitation



In Essence…

• Contact Health Plan directly
– MD or Family

• HP to assess needs w/in 30d of 
identification

• Develop treatment plan
• Coordinate care
• Provide access to providers
• Assess care



Medicaid Waiver
DD/ID Waiver



DD/ID Home and 
Community‐Based Waiver 

Services

•DD
•Mental or Physical or Both
•<age 22
•Continue indefinitely
• 3 adaptive
• lifelong

• ID
• IQ <70‐75, <18y

DD/ID Eligibility Criteria

Medicaid Eligibility 

• ICF‐ID‐C LOC
•Space Availability

Admitted to Waiver



Existing
•Mental or Physical or Both
•<age 22
•Continue indefinitely
• 3 adaptive
• lifelong

New
•Substantial developmental 
delay or specific congenital or 
acquired condition

• “High probability of meeting 
criteria in later life”

NEW @ The LEGISLATURE

Eligibility for Children 0‐9

SB2887

http://governor.hawaii.gov/contact-us/contact-the-governor/



Waiver Services
• Chore*
• Personal 

Assistance/Habilitati
on (PAB) *

• Respite*
• Residential 

Habilitation
• Supported 

Employment
• Skilled Nursing
• Transportation
• Adult Day Health

• DD/MR Emergency 
Services (Respite, 
Outreach, and Shelter)

• Training and 
Consultation

• Specialized Medical 
Equipment and Supplies

• Environmental 
Accessibility Adaptations

• Vehicular Modifications
• Assistive Technology
• Personal Emergency 

Response System

* Agency or Consumer Directed Option



Problems?

Grievance

• Complaint
• Informal
• Dissatisfaction

• Undo an action
• Formal
• Something has to 
happen

Appeal



Member Rights

• Every plan has to define processes
• Clear description
• Time sensitive!!!!!



Hilopaʻa F2FHIC


